Area Calling Plan 

1Description


1Economy Service


1Standard Service


2Availability


2Restrictions


3Toll Restrictions Impact




Description
The Area Calling Plan (ACP) is a Basic Local Exchange Service which provides Mississippi telephone customers flexibility, a larger local calling area, and more control over their telephone bill.
ACP allows customers to pay a low monthly access charge with additional charges based on: 
· Number of calls 
· Distance calls travel 
· Duration of calls
· Time of day calls made
The options available to customers who choose ACP are: 
Economy Service 
· Pay a basic line charge plus usage for local calls they originate
· Can make unlimited calls which terminate in Bands A, B and C
Standard Service 
· Pay a basic line charge plus an additional charge per month, for a local calling package which gives a 20% discount on calls made within Bands A-C 
· The discount package charge is credited back to the account 
· Usage charges will not exceed capped amount each month per line for Bands A-C 
· No cap or discount for calls in Bands D-I 
· Bands H-I apply to Biloxi ACP subscribers only 
· Band J applies to Hernando ACP subscribers only
· Usage cap does not apply to Shared Tenant Service Customers
Availability

Available in Mississippi only
Restrictions 

· Shared Tenant and customer-provided public telephone service subscribers must subscribe to ACP only 
· Customers subscribing to ACP may still subscribe to Two-way Measured Circle Dialing 
· A combination of Flat, Measured, Message Rate service or Area Calling Plan Service will not be furnished to the same subscriber at the same business location 
· Different subscribers at the same business location, even in the same office, may each subscribe to a different type of service as long as each subscriber has a different account and the subscribers do not share a communication or other key-type system 
· The exceptions to the mixing restrictions for business locations are listed following: 
· Hotel and Hospital premises where Flat Rate Individual Line or PBX Trunk Service may be provided for the exclusive use of management, in addition to the Area Calling Plan, Measured or Message Service ordinarily provided in guest's or patient's rooms and lobbies 
· This exception does not permit the combining of the Area Calling Plan, measured and message rate PBX trunks 
· Guests or patients may contract separately for the services that may otherwise be available to them 
· To premises where semipublic or public telephones may properly be located 
· To non-administrative lines connected to secretarial service facilities and not furnished with outward service 
· A combination of measured foreign exchange and flat rate local exchange service 
· To services extended from one subscriber's premises to one or more other premises of same subscriber 
· To services of different subscribers furnished on same premises; however, both, flat and measured service cannot be connected to the same customer premises communication system 
· To premises where Back-Up Line service may properly be located with flat rate primary line service 
· Combination of Economy and Standard options not allowed on same account 
· Customers with ACP are not charged for calls to: 

· Busy numbers 

· Unanswered calls 
· 911 emergency service 
· Operator 
· business office or repair service 

· Usage rates apply only to originated calls 
· Where ACP is available, customers may choose ACP or Flat Rate Service for new or transferred service 
· Local Measured Service (LMS) may not be offered on new or transferred service (Those customers, except Shared Tenant and customer-provided public telephone subscribers, subscribing to LMS at time ACP offered in their area, may continue to subscribe to LMS but may not transfer it to another location) 
· Zero dialed sent-paid calls charged at established long distance and operator surcharge rates

· Applicable long distance charges, taxes, enhanced 911 surcharge, subscriber line charge, mileage charges or charge for any optional services may apply

Toll Restrictions Impact 

· Calls placed to the new, expanded local calling area will not be blocked if customer with Toll Restriction (CREX+ or WZZYH) subscribes to ACP, because 0+ or 1+ no longer required for dialing 
· Toll Restriction continues to block the calls made outside ACP area
